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1. Information Technology Maintenance
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by 3. Network Environment Improvement
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4. Enterprise Network Management
5. Microsoft Office Technigue Improvement
e As an intern in the information technology maintenance department, our work duty is maintaining the
production network, office network and wireless network systems; those are the networks we spend most
N . . . .
= of the time working on, make sure each network system is working properly. We also help user to solve
3] their specific issues such as infrastructures troubleshooting, assisting department improvement projects
= progressing and network structure chart design. Those are the main content of what I learned and what
kinds of project | accomplished during this period of internship.
BOPP department Camera System is one of the projects which | worked with electrical maintenance
department. It was a very special experience; we were pulling the cable from the line control rooms to
the camera next to the machine. To pull the cable, we need to stay on the JLG lift. I was my first time to
stay on it and | fell so excited. After all, each employee can monitor the machine in their office.
e M et
= Application Server Development is the great idea from my manager. We can established the specific
22 server for the users can share the application which are not necessary for their daily work but it may be
B used it someday. We used Windows Server 2012 as the operation system, and use the function of
3] RemoteApp Programs to share the application.
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Network Infrastructure Improvement Project is the most of the projects which | had done in the
period. Most of the time, we attempt to make the user have the comfortable working environments, so s
we make the improvement of the appearance of the device placement and reroute most of the cable. We
also replace our old switches to the smart switches to make our work more efficient and easier.
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